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A. Booking an available time 
 
Step 1: make sure you have your case number (شماره ورود) by the hand. Then visit 
https://time.mimapp.org/  
 
Step 2:  fill in your case number in the box, make sure it is correct, then click “Begin”.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://time.mimapp.org/


 
Step 3: Choose the layout that’s easier for you to navigate (1 week or 8 week) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
  



Step 4: click on the time slot that you would like to book. Then, you will get a dialogue box 
to confirm that you would like to book this time:  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 5: If you are sure about this time, then click “OK” (or “Yes” depending on your 
browser). Then you will get to the following screen that confirms your appointment has 
been successfully booked. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

B. Rescheduling a booked appointment 
 
Note: Before you can reschedule or change an appointment, you need to have an 
appointment booked already. You can only change the time of an appointment up to 5 
hours before the appointment itself.  
 
Step 1: To begin, visit https://time.mimapp.org/ 
 
Step 2: enter your case number 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://time.mimapp.org/


Step 3: if you already have an appointment, you will get the following screen showing you 
the time of your appointment and giving you the option to reschedule or cancel an 
appointment. For now, just click “Reschedule Appointment”.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



Step 4: Once the calendar opens, notice that your reserved time is highlighted in orange. 
Now choose a different available slot that suits you better and click on it. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



 
Step 5: Confirm that you are sure about the new time. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 6: The system confirms your new appointment.  
 
 
 
 
 
 

  



C. Cancelling an appointment 
 
Note: Before you can cancel an appointment, you need to have an appointment booked 
already.  
 
Step 1: To begin, visit https://time.mimapp.org/ 
 
Step 2: enter your case number 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Step 3: if you already have an appointment, you will get the following screen showing you 
the time of your appointment and giving you the option to reschedule or cancel an 
appointment. 
 
 
 
 
 

https://time.mimapp.org/


 
 
 
 
 
 
 
 
 
 
 
 
 
 
  



Step 4: Click “Cancel Appointment” to cancel your reserved time. This will cancel your 
booked appointment and bring you back to the home screen. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

D. Agreement: 
 
By making an appointment with the Rainbow Counseling Center, you agree to our use of 
your general information related to your experiences of domestic violence; public 
harassment; social exclusion; or the violation of your rights by government agencies, 
healthcare, or education institutions anonymously for the purpose of conducting research 
and human rights reporting.  
Accordingly, all your personal information and data will be excluded and deleted in 
accordance with the principle of confidentiality. 
If you would like to know more about policy or withdraw your consent, please discuss this 
issue with your Counselor. 
 
 

Rainbow Counseling Center appreciates your trust,  
and we hope to continue to support you to the best of our ability. 
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